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Community Volunteer (Wales) 
 

At Crimestoppers, we believe that it is people who stop crime.   
 

 

Each and every one of us can play a 
part.  Together, we can be safer from 
crime.  Our volunteers play a vital role 
for our charity.  
 
Our volunteers connect people 
everywhere with the belief they can 
stop crime. Volunteers usually work as 
part of a local team, in a role that suits 
your skills and/ or experiences. 

Role overview: 

This role is suited to someone who is already a visible, active and trusted part of 
their local community. You may already be connected to local groups, 
organisations or residents, and understand how best to engage people in a way 
that feels relevant and credible. 
 
As a Community Volunteer, you will use your local insight, relationships and 
initiative to help grow awareness of Crimestoppers in your area. This role offers a 
high level of autonomy, while working directly with and being supported by the 
Regional Manager. 
 
Role purpose: 
As a Community Volunteer, you will act as a local representative for Crimestoppers, 
helping to build awareness, strengthen community connections and encourage 
confidence in anonymous reporting. 
 
We are looking for someone who is already part of their community and can use 
their existing networks, knowledge and judgement to identify opportunities, build 
relationships and support our mission locally. 
 
You will report directly to the Regional Manager, while having the flexibility to work 
independently and shape activity in a way that best reflects your community. 
 
 
 
 
 
Key responsibilities:  

• Represent and promote Crimestoppers within your local community  
• Use your existing local contacts and relationships to support community 

engagement  
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• Identify opportunities to raise awareness through local groups, events and 
networks  

• Build and maintain positive relationships with community stakeholders  
• Work independently to develop ideas and local activity that align with 

Crimestoppers’ aims  
• Share local insight, feedback and opportunities with the Regional Manager  
• Support campaigns, engagement activity and outreach where appropriate  
• Help strengthen trust and awareness of the anonymous reporting service 

in your area 
 
Skills and experience: 

• Already active, known or connected within your local community  
• A trusted and credible presence, with good local awareness  
• Confidence building relationships and engaging a wide range of people  
• Ability to work independently and use your own initiative  
• Communication and interpersonal skills  
• Commitment to the mission and values of Crimestoppers  
• Previous community engagement, volunteering or outreach experience 

would be helpful 
 
Commitment: 
This is a flexible volunteer role that can work around your availability. Activity may 
vary depending on local opportunities, relationships and events.   
 
Training and support: 
You will receive appropriate training and ongoing support from Crimestoppers. 
The role reports directly to the Regional Manager, who will provide guidance 
while allowing you the autonomy to take a locally informed approach. 
 
Reasonable out of pocket expenses incurred during volunteering will be 
reimbursed. 
 
 
 
 
 
 
 
 
Benefits of volunteering: 
Volunteering can build confidence and wellbeing, while offering a strong sense of 
purpose and connection. As a Community Volunteer, you can use your existing 
strengths and community presence to make a meaningful difference. 

• Opportunity to make a positive impact on community safety  
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• Be part of a supportive and committed volunteer network  
• Opportunity to shape local engagement and activity  
• Access to volunteer recognition schemes and partner benefits 

 
How to apply: 
Please complete the application form and a member of the Volunteer 
Management Team will be in contact with you.   


